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To: umprovost@maine.edu
Hello,
I wanted to share with you some COVID-19 related work we have been doing in two service learning courses in
Communication and Journalism. I hope I am not too late with this, as I really want to recognize students'
amazing efforts in these two classes! I am just so proud of them, their dedication, perseverance, and creativity! I
welcome suggestions for recognizing their work beyond our classroom & I will be very grateful to get a
confirmation that you have received this message. 
CMJ420 SL: Health Communication
Each week, we integrate the course's topical focus with COVID-19 related news and resources - for example, we
explored the role of communication in developing and enhancing health literacy through this multilingual project; when
discussing communication on healthcare teams, we focused on an LA Times article about inequitable access to PPE,
sick leave, and hazard pay among healthcare workers; students reflected on health disparities as they play out on
such teams and what that communicates about professional socialization, decision making, and hierarchies within the
healthcare system. This kind of integration has been preparing students to shift the focus of their service
learning projects and I am so proud of the work they are doing, using principles of supportive
communication, relationship-centered care, de-stigmatization, and communicating wellness at work. Since the
beginning of the semester, all teams have been focused on addressing a health issue in our community via
(re-)shaping communication channels, processes, messages, and narratives. But since the announcement of the
pandemic and our varied personal experiences with it, the focus has shifted entirely on COVID-19 related support.
Two of the teams in the class are working with a local respiratory clinic to assist their transition to telehealth and to
increase access to these services to their patients, almost all of whom are high-risk (due to pre existing respiratory
illnesses), mostly rural and elderly. These students are working on developing and distributing different information
materials and support for accessing telehealth services to rural patients throughout Maine. One team is collaborating
with the Mabel Wadsworth Center and Partners for Peace on "kitchen table conversation" card game on topics of
relationship and sexual health. The idea is using the game during "quarantine" in both physical and virtual spaces
to enhance knowledge and understanding of healthy relationships and resources in the area. The last team in the
class is developing a social media resource (blog) that provides informational, instrumental, and emotional support to
fellow UMO students during this time of uncertainty. All of the teams' work is research-based and developed in close
partnership with community organizations. These organizations have already stated that they are immensely grateful
for the opportunity to work with students - not only because of the "products" students are developing, but also
because of the questions they ask, the experiences they share, and the ideas they discuss. This is helping our
community partners think deeply about the care they provide and the role they play in the larger Bangor area. 
CMJ466 SL: Narrative, Performance, and Social Change
The persistent goal of this course is for students to work with narrative and performance approaches to research in
order to collect and present community stories as way to incite dialogue and meaningful local changes. This semester
we were partnered with an Orono-based organization, named Operation Breaking Stereotypes (http://www.
operationbreakingstereotypes.org/). Students had a chance to work with middle-schoolers and town officials from
Indian Islan, Old Town, and Orono. The purpose of our project was to collectively develop a narrative performances
exploring our varied connections to these local communities and the meanings of "place" in Maine. We had hoped this
would be an inclusive piece to support conversations around Maine's history and present in relation to the state's
bicentennial celebrations. Clearly, all this was upended by changes related to COVID-19 that affect all of us and
particularly students and their families who might be in vulnerable situations. In response to this, we integrated weekly
narrative exercises around how experiences with the pandemic are changing our relationships to places and
communities. Unfortunately, we were not able to sustain our regular interactions with middle-schoolers, but students in
CMJ 466 had already learned so much vulnerability and openness from our collaborations earlier in the semester.
They are developing different creative expressions of how their relationship with places have change and we plan to
share those with the middle-schoolers and the townspeople in hopes they can inspire their own reflections and further
conversations about what makes resilient and inclusive communities in these times. Students have developed
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blogs/web sites (e.g., https://sites.google.com/view/466individualproject/home?authuser=0), song renditions, scripts
and videos, and multimedia journals (such as the one linked HERE). I am only including student work for which I have
received permission to share at this point. I want to note that this work reflected "documenting" over the past few
weeks and one of our goals was to "keep it simple and true," so that people of any ages and circumstances can see it
and see themselves opening up to creativity and sharing stories during the pandemic.
--
Lily L. Herakova, Ph.D. 
Assistant Professor & Teaching Coordinator ~ Communication & Journalism
Affiliate Faculty ~ Women's, Gender, and Sexuality Studies 
Faculty Advisor ~ Lambda Pi Eta Honor Society
University of Maine, Orono, ME 04469
Pronouns: she/her/hers
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